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Dear Homeowner,

We appreciate your interest in Aspen Exteriors®, Inc. We know 

that home remodeling can be a very stressful time, and at Aspen 

Exteriors®, Inc. we make sure that your project goes as smoothly as possible. 

Our friendly, courteous sales representatives work directly with you, and 

your insurance company every step of the way. Our number one concern is 

customer satisfaction. Without satisfied customers, a business cannot succeed. 

In the following pages we have provided some commonly asked questions, 

as well as other information regarding our corporation. If you should have 

further questions please feel free to contact your sales representative or call the 

office. Again, we thank you for your interest in Aspen Exteriors®, Inc. We look 

forward to serving you.

      Sincerely,

       The Aspen Staff



Frequently Asked Questions
Q) Is Aspen Exteriors®, Inc. licensed and insured?

A) Yes, we are both licensed and insured. Aspen is licensed and insured in multiple states. Refer to aspenexteriors.
com for a list of those states. (We can supply you with a copy of our license and/or insurance at your request.)

Q)  Will Aspen Exteriors®, Inc. work with all insurance companies?

A) Yes, we will work with all insurance companies to make sure that you are treated fairly. We have been 
recommended by several major insurance companies.

Q) Is my insurance deductible all I have to pay in order to receive a new roof?

A) We will do everything in our power to get your damaged exterior items replaced at no charge to you other than 
your insurance deductible! (Generally $1,000)

Q) How long will if take before the work will actually begin?

A) Work usually begins approximately three-five weeks following the colleciton of your insurance company paper-
work and down payment.

Q) Once work begins, how long does the construction process take?

A) Roofs typically take only one day to complete. However, the weather and size of your roof can slightly delay the 
one day completion. In the event that a project takes more than one day to complete, our crews take special care 
to ensure that all exposed areas are protected from the elements.

Q) Am I limited to using the products that Aspen Exteriors® carries?

A) Aspen Exteriors® specializes in GAF & TAMCO roofing products. Aspen Exteriors® carries these products because 
we feel these are the best products available in today’s market. However, you are NOT limited to these products. 
For example, if your insurance company agrees to replace your roof, they will pay for an equivalent roof in style 
and quality. You may choose any product(s) you desire, as long as it is equivalent to what you currently have on 
your house.

Q) Is Aspen Exteriors®, Inc. family owned and operated?

A) We are, in fact, a family owned and operated company. Many of our customers have had experiences with large 
corporate firms or out of town contractors that provided poor public relations, leaving their customers 
without help. That won’t happen with Aspen Exteriors®. We think of ourselves as neighbors helping neighbors, 
and we look forward to serving you.
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DEPARTMENTAL CONTACT INFORMATION 
 

Corporate Office 

1‐866‐68‐ASPEN (Phone – toll free) 

763‐434‐3687 (Phone) 

763‐434‐5671 (Fax) 

 

Project Scheduling 

763‐277‐8864 

NOTE:  Please direct your project scheduling questions to this department. 

 

Production Department 

763‐277‐8862 

 

Supplement Department 

763‐277‐8866 

 

Billing Department 

763‐277‐8867 

 

Warranty and Repair Department 

763‐277‐8871 
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 Claim Filed and 
Agreement Signed

Insurance Company 
Adjustment/Approval

Project Turned In, 
Measured & 

Processed By Aspen

Roof Permit & 
Materials Received

Roof 
Completed

Billing Customer Service

Roof Materials 
Ordered

Roof Permit 
Ordered

Homeowner will be contacted by 
phone in advance by the Aspen 

production manager to schedule 
the delivery of permit/materials. 
The projected start date will also 

be scheduled at this time.

Homeowner will receive the 2nd 
insurance check. Homeowner 

will also receive the invoice 
from Aspen. This invoice is due 
upon receipt and may include 

insurance supplements. 

Once Your account has been 
paid in full the warranty and lien 

waiver will be sent.

Customer Project Timeline Diagram

Approx. 4 WEEKS

Homeowner will receive the 1st 

INSURANCE CHECK. Once received, 
the homeowner needs to immediately 

and proactively get the check endorsed 
by their mortgage company. Once the 

check is endorsed the homeowner must 
contact their Aspen representative 

to collect the 1st check. NOTE: Aspen 
will NOT start the construction of your 
project until the 1st insurance check  

has been received by Aspen.

~ 1 WEEK~ 2 WEEKS ~ 1 WEEKWITHIN 30 DAYS

NOTE: During a catastrophe Aspen becomes very busy. In this circumstance, the timelines listed above will vary. Please be patient.

_______________ 
Approx. DATE

______________________ 
Project Turn-In DATE

APPROVED
Insurance Check & 

Paperwork Received
Roof Analyzation 

(IF applicable)

Homeowner will receive the INSURANCE 
PAPERWORK. Once received, the 

homeowner needs to immediately 
contact their Aspen representative 
to collect the insurance paperwork. 
Once the insurance paperwork has 

been collected the homeowner’s 
project will be turned into Aspen’s 
corporate office. At that point, the 

project will be measured, processed, 
and scheduled for production.

Aspen is required to collect 
a sample of your roof IF your 
insurance company has only 
approved payment for partial 
replacement. Aspen will then 
have your sample analyzed to 

determine product availability. 
Your entire project cannot be 
turned in and processed by 

Aspen until your product analysis 
has been completed.

~ 2-3 WEEKS
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Through Aspen Exteriors’ donation and volunteer efforts, 
we are helping to feed starving children around the world.

Aspen Exteriors will donate a portion of the proceeds from 
YOUR project to FEED MY STARVING CHILDREN.

On average, 1 PROJECT will feed 1 CHILD,  
every single day, for 1 YEAR!



Turn Hunger into Hope with Your Own Two Hands

“The generous will themselves be blessed, for they share their food with the poor.” Proverbs 22:9

Who is FMSC?
Founded in 1987, Feed My Starving Children is a Christian 
nonprofit that provides nutritionally complete meals for 
starving, malnourished and hungry people. The prepackaged 
dry meals –costing less than a quarter each to make – are 
funded and assembled by donor-volunteers in the United 
States. Our in-country partners use the food to prevent 
starvation and curb malnourishment in children and families 
worldwide. FMSC food has reached more than 70 countries in 
our history.

Our Food
We have 3 dried, fortified meal formulas addressing the world’s 
main hunger needs. Each culturally-neutral meal packet 
contains 6 - 12 servings, depending on the food formula.

MannaPackTM Rice: Our original food formula consists of vitamin-
packed flavoring; dried vegetables; soy protein; and rice. 

MannaPackTM Potato-W: Our “baby food” which meets World 
Health Org. standards for infants 7 - 12 months contains 
vitamin-packed sweet potato flavoring; potato granules; and 
soy flour.

MannaPackTM Potato-D: The first and only food for people 
with severe diarrhea (a leading killer in the developing world) 
contains a specific sweet potato-flavored vitamin mix which 
aids rehydration; potato granules; and soy flour.

F O O D  P R E P A R A T I O N 
Cook MP Rice with boiling water. Combine MP Potato products 
with potable water or milk at any temperature.

Our Costs
Each MannaPack meal costs  
22¢ to produce. 

Our Volunteers
Volunteers hand-pack all of our 
fortified meals. More than half of FMSC 
volunteers are under the age of 18. In 
2014, nearly 900,000 volunteers 
joined FMSC to package more 
than 229,000,000 meals for 
children around the world.

H O W  T O  V O L U N T E E R

Registration for volunteer  
shifts is online at fmsc.org.

Our Food Distribution Partners
Our distribution partners use MannaPacks to fuel 
development and ministry worldwide. Missions and 
humanitarian organizations partner with FMSC and 
distribute meals to children and families in various 
community settings: orphanages, schools, clinics, refugee 
camps and nutrition programs. 

Our Donors
FMSC is 100% donor funded. Because of our low overhead 
costs, donations of all amounts go a long way in the fight 
against world hunger. For over 10 years, FMSC has devoted 
more than 92% of total donations directly to feeding kids.

Our Locations
•	 Minnesota: Chanhassen, Coon Rapids (HQ), Eagan

•	 Illinois: Aurora, Libertyville, Schaumburg

•	 Arizona: Mesa

•	 Nationwide: MobilePack events

FACT SHEET

N AT I O N A L  H E A D Q UA R T E R S  |  4 01 93R D  AV E .  N W  |  C O O N  R A P I D S,  M N  55 433 |  763. 50 4. 2919 |  F M S C .O R G

P I E R R E
( H A I T I )

B E F O R E

A F T E R  E A T I N G  F M S C  M E A L S

Facts15A

“The generous will themselves be blessed, for they share their food with the poor.” Proverbs 22:9

Who is FMSC?
Founded in 1987, Feed My Starving Children is a Christian nonprofit that provides nutritionally complete meals for starving, 
malnourished and hungry people. The prepackaged dry meals –costing less than a quarter each to make – are funded and 
assembled by donor-volunteers in the United States. Our in-country partners use the food to prevent starvation and curb 
malnourishment in children and families worldwide. FMSC food has reached more than 70 countries in our history.

FACT SHEET

“The generous will themselves be blessed, for they share their food with the poor.” Proverbs 22:9

Who is FMSC?
Founded in 1987, Feed My Starving Children is a Christian nonprofit that provides nutritionally complete meals for starving, 
malnourished and hungry people. The prepackaged dry meals –costing less than a quarter each to make – are funded and 
assembled by donor-volunteers in the United States. Our in-country partners use the food to prevent starvation and curb 
malnourishment in children and families worldwide. FMSC food has reached more than 70 countries in our history.

FACT SHEET

7

How We Work

DONATIONS  
Are Given

VOLUNTEERS 
Pack Food

CHILDREN  
Are Fed
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